CHARTER FIBERLINK ety Sanders
SC'CCO, LLC Director - Requlatory Affairs

Direct: 314-288-3259
April 1, 2009

VIA OVERNIGHT US MAIL

Mr. Charles Terreni

Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Enclosed are an original and two (2) copies of revisions to Charter Fiiberlink SC-CCO, LLC's

("Charter”) Tariff(s) No. 4 tariff pages as listed betow that carries an effective date of
December 5, 20086.

7" Revised Page 2 3" Revised Page 19.1 1% Revised Page 19.3
Original Page 19.5 Original Page 19.6 2" Revised page 21
Original Page 23 Original Page 24

in this filing Charter is introducing Voice Trunk Services and a new long distance minutes plan
and packages to business customers.

Please acknowledge receipt of this filing by returning one (1} copy of the file-stamped and
approved tariff pages to us in the enclosed envelope.

Questions regarding this filing may be directed to me at 314 288-3259.
Sincerely,

Betty Sanders
Enclosure(s)

CC: Mr. C. Dukes Scott
Executive Director
Office of Regulatory Staff
P.O. Box 11263
Columbia, SC 29211



Charter Fiberlink SG-CCO, LL.C SC PSC TARIFF No. 4
intrastate Interexchange Services Tariff 7" Revised Page 2
Replaces 6" Revised Page 2

Check S_heet

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision

1 Original

2 7" Revised*
3 1% Revised
4 Original

5 Original

6 Original

7 1% Revised
8 1% Revised
9 Criginal

10 Qriginal

11 Original

12 Criginal

13 Original

14 Original

15 1% Revised
16.1 Criginal

16 1* Revised
17 Criginal

18 1*' Revised
19 1* Revised
19.1 3" Revised*
19.2 1* Revised
19.3 1* Revised*
19.4 Original
19.5 Original®

20 1* Revised
21 2" Revised*
22 Original

23 Original*

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: April 2, 2009 Effective Date: April 3, 2009



Charter Fiberlink $C-CCO, LLC : SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 3" Revised Page No. 19.1
Replaces 2™ Revised Page 19.1

5.5. Long Distance Services for Business

The following services (associated rates can be found in Appendix B of this tariff) are applicable
to business customers who choose the Telephone Company as their intraLATA toll and
InterLATA long distance provider. Services are availabie to business customers within the local
service area of the Telephone Company and subscribe to the local exchange service of the
Telephone Company. Calls are measured in duration increments of six (8) seconds, Usage that
results in a fraction of a cent will be rounded to the nearest cent.

Charter Business® Basic Long Distance

¢ Interstate includes Continental United States (including Alaska and Hawaii), Canada
and Puerto Rico.

+ |ntrastate includes IntraLATA/local toll and InterLATA calls

Charter Business® Long Distance Plans

The following Charter Long Distance Plans can be combined with the Charter Basic Local Service
line on an account basis. The amount of long distance provided in each long distance plan will be
shared by the total number of lines, per account, per location and not on a per line basis.

Charter Business® Long Distance 100 Minutes Plan
Includes monthly charge and per minute rate over 100 minutes (refer to Appendix B
for rates)

Charter Business® Long Distance 300 Minutes Plan
Includes monthly charge and per minute rate over 300 minutes (refer to Appendix B
for rates) ,

Charter Business® Long Distance 600 Minutes Plan
Includes monthly charge and per minute rate over 600 minutes (refer to Appendix B
for rates)

Charter Business® Long Distance 1000 Minutes Plan
Includes monthly charge and per minute rate over 1000 minutes (refer to Appendix B
for rates)

Charter Business® Long Distance 2,500 Minutes Plan
Includes monthly charge and per minute rate over 2500 minutes {refer to Appendix B
for rates)

Charter Business® Long Distance 5,000 Minutes Plan
Includes monthly charge and per minute rate over 5000 minutes (refer to Appendix B
for rates) : ‘ :

Charter Business® Long Distance 10,000 Minutes Plan

Includes monthly charge and per minute rate over 10,000 minutes {refer to Appendix B

for rates)
Charter Business® Long Distance 20,000 Minutes Plan

Includes monthly charge and per minute rate over 20,000 minutes (refer to Appendix B

for rates)

All long distance plans include interstate and intrastate calling.

+ Interstate includes Continental United States (including Alaska and Hawaii}, Canada
and Puerto Rico

e Intrastate includes IntralLATA/local toll and InterLATA calls

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, §t. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: April 2, 2009 Effective Date: April 3, 2008
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No, 4
Intrastate Interexchange Services Tariff 1* Revised Page No. 19.3
Cancels Original Page No. 19.3

5.5. Long Distance Services for Business (cont'd.)

Charter Business® Toll Free/800 Services

This service provides the Customer with a telephone number within the 800, 888, 877 and 866
NPA, enabling the Customer to receive incoming calls to that number which originate from any
station. Services are available to business customers within the local service area of the
Telephone Company where technically feasible. Customers must subscribe to the local exchange
service of the Telephone Company. All charges for incoming Toll Free/800 Service calls are billed
to the customer. Calls are measured in duration increments of six (6) seconds. Usage that results
in a fraction of a cent will be rounded to the nearest cent. Refer to Appendix B for all Toll Free/800
Services rates.

Toll Free/800 rate per number per month

The following rate plans, described elsewhere in this tariff, may be utilized for the long distance
minutes applicable to this service.

Charter Business® Basic Long Distance

Charter Business® Long Distance 100 Minhutes Plan
Charter Business® Long Distance 300 Minutes Plan
Charter Business® Long Distance 600 Minutes Plan
Charter Business® Long Distance 1,000 Minutes Plan
Charter Business® Long Distance 2,500 Minutes Plan
Charter Business® Long Distance 5,000 Minutes Plan
Charter Business® Long Distance 10,000 Minutes Plan
Charter Business® Long Distance 20,000 Minutes Plan

The following Enhanced Toll Free/800 Routing capabilities will also be available to the business
customer:

Point of Origin Routing aflows a customer to route incoming calls to a different destination number
based on the crigin area code (NPA), exchange (NXX), or state.

Point of Origin Routing rate per Toll Free/800 number per month
One time installation rate for Point of Origin Routing per number
One time change rate for Point of Origin Routing per number

Time of Day Routing allows a customer to route incoming calis to different destination numbers
based an the time of day, day of week, or based on a holiday schedule.

Time of Day Routing rate per Toll Free/800 number per month
One time installation rate for Time of Day Routing per number
One time change rate for Time of Day Routing per number

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: April 2, 2009 Effective Date: April 3, 2009
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff Original Page No. 19.5

5.5. Long Distance Services for Business {Cont’d)

Charter quiness@ Voice Trunk Long Distance and Tol Free/800

The following long distance plans as described in this tariff are available with Charter Business®
Voice Trunk. The amount of minutes provided with each plan will be shared across all voice trunks
on the same account. Refer to Appendix B for all rates.

Basic Long Distance Plan

Long Distance 100 Minutes Plan
Long Distance 300 Minutes Plan
Long Distance 600 Minutes Plan
Long Distance 1,000 Minutes Plan
Long Distance 2,500 Minutes Plan
Long Distance 5,000 Minutes Plan
Long Distance 10,000 Minutes Plan
L.ong Distance 20,000 Minutes Plan

Toll Free/800 service for Charter Business® Voice Trunk will be provided as described in this tariff for Toll
Free 800 Service with the following exceptions:

Toll Free/800 rate per number per month

Point of Origin Routing rate per Toll Free/800 number per month
One time installation rate for Point of Origin Routing per number
One time change rate for Paint of Origin Routing per number

Time of Day Routing rate per Toll Free/800 number per month
One time installation rate for Time of Day Routing per number
One time change rate for Time of Day Rotiting per number

Day of Week Routing rate per Toll Free/800 number per month
One time installation rate for Day of Week Routing per number
One time change rate for Day of Week Routing per number

Day of Year Routing rate per Toll Free/800 number per month
One time instailation rate for Day of Year Routing per number
One time change rate for Day of Year Routing per number

Holiday Routing rate per Toll Free/800 number per month
One time installation rate for Holiday Routing per number
One time change rate for Holiday Routing per number

Percent Allocation rate per Toll Free/800 number per month
One time installation rate for Percent Allocation per number
One time change rate for Percent Allocation per number

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCQO, LLC

Issue Date: April 2, 2009 Effective Date: April 3, 2009
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff Originai Page No. 19.6
5.5. Long Distance Services for Business (Cont'd)

Business Service Packages

The following bundles consist of regulated and non-regulated services (e.g. Charter Business®

Video and Internet are not under regulation by the Commission). Regulated services are offered
as described in this tariff. The discounts shown are based on actual purchase and continuation

of the bundle throughout the specified time period. No feature or product substitutions are allowed.

Charter Business Bundle® - regulated service and one non-regulated service

The customer must purchase the regutated service shown and either Charter Business® Video
or Charter Business® Internet Plus to qualify for the following rates. Customer's discontinuance
of the non-regulated service will result in a conversion to the current “non-discounted” rate.

Long Distance 100 Minutes Ptan
Long Distance 300 Minutes Plan
Long Distance 600 Minutes Plan
Long Distance 1,000 Minutes Plan
Long Distance 2,500 Minutes Plan
Long Distance 5,000 Minutes Plan
Long Distance 10,000 Minutes Plan
Long Distance 20,000 Minutes Plan
Unlimited Long Distance Plan

Charter Business Bundle® - regulated service and two non-regulated services

The custormer must purchase the regulated service shown and both Charter Business® Video
and Charter Business® Internet Plus fo qualify for the following rates. Customer's discontinuance
of the non-regulated service will result in a conversion to the current rate for the remaining
services.

Long Distance 100 Minutes Plan
Long Distance 300 Minutes Plan
Long Distance 600 Minutes Plan
Long Distance 1,000 Minutes Plan
Long Distance 2,500 Minutes Plan
Long Distance 5,000 Minutes Plan
Long Distance 10,000 Minutes Plan
Long Distance 20,000 Minutes Plan
Unlimited Long Distance Plan

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: April 2, 2009 Effective Date: April 3, 2009
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Charter Fiberlink SC-CCO, LLC
Intrastate Interexchange Services Tariff

SC PSC TARIFF No. 4
2"! Revised Page 21
Replaces 1% Revised Page 21

Appendix B - Current Business Price List — Long Distance Service(s)

Section

Service Description

5.5 Business Basic Local Service with Long Distance

Rates shown are for the long distance service only and do not include the rate for the line.

Basic Line with Long Distance
Intrastate
Interstate

Basic Line with L.ong Distance — 100
Intrastate
Interstate

Basic Line with Long Distance -~ 300
Intrastate
Interstate

Basic Line with Long Distance - 600
Intrastate
Interstate

Basic Line with Long Distance - 1000
intrastate
Interstate

Basic Line with Long Distance - 2500
Intrastate
Interstate

Basic Line with Long Distance - 5000
Intrastate
Interstate

Basic Line with Long Distance — 10,000

Intrastate
Interstate
Unilimited Long Distance per line

Basic Line with Long Distance — 20,000

Infrastate
Interstate

Current
Monthly

Charge

$ 0.00

$ 599

$ 1499

$ 2699

$ 39.99

$ 99.99

$ 199.99

$ 349.99

$ 19.99
$ 600.00

Per
Minute
Over Plan

0.07
0.07

0.08
0.06

0.06
0.06

0.06
0.06

0.06
0.06

0.05
0.05

0.04
0.04

0.035
0.035
/A

= €A 5 & & 4 £H & 5 £ en £ & &~ £ & H

$ 0.030 (N)
$ 0.030 (N}

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louls, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: April 2, 2009

Effective Date:

April 3, 2009



Charter Fiberlink SC-CCO, LLC | SC PSC TARIFF No. 4

Intrastate Interexchange Services Tariff Original Page 23
Appendix B — Current Business Price List — Long Distance Service(s) (
5.5 Charter Business® Voice Trunk Long Distance and Toll Free/800 (cont’d)
Current Per
Monthly Minute
Charge Over Plan
Basic Long Distance Plan per minute $ .07 N/A
Long Distance 100 Minutes Plan $ 479 $ .08
Long Distance 300 Minutes Plan $ 1199 $ .06
Long Distance 600 Minutes Plan , $ 21.60 $ .06
Long Distance 1,000 Minutes Plan ' $ 31.99 $ .06
Long Distance 2,500 Minutes Plan $ 79.99 $ .05
Long Distance 5,000 Minutes Plan $159.99 $ .04
Long Distance 10,000 Minutes Plan $279.99 $ .035
Long Distance 20,000 Minutes Plan $ 480.00 $ .030
Current Current
Monthly Non-Reoccurring
Charge Charge
Toll Free/800 rate per number per month $1.00
Paint of Origin Routing rate per Toll Free/800 number per month $3.00
Installation rate for Point of Origin Routing per number $20.00
Change rate for Point of Origin Routing per number $20.00
Time of Day Routing rate per Toll Free/800 number per month $10.00
Installation rate for Time of Day Routing per number $40.00
Change rate for Time of Day Routing per number $40.00
Day of Week Routing rate per Toll Free/800 number per month $10.00
Installation rate for Day of Week Routing per number $40.00
Change rate for Day of Week Routing per number $40.00
Day of Year Routing rate per Toll Free/800 number per month $10.00
Installation rate for Day of Year Routing per number $40.00
Change rate for Day of Year Routing per number $40.00
Holiday Routing rate per Toll Free/800 number per month $10.00
Installation rate for Holiday Routing per number $40.00
Change rate for Holiday Routing per number $40.00
Percent Allocation rate per Toll Free/800 number per month $10.00
Installation rate for Percent Allocation per number $40.00
Change rate for Percent Allocation per number $40.00

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

tssue Date: April 2, 2009 Effective Date: April 3, 2009
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Charter Fiberlink SC-CCO, LLC
Intrastate Interexchange Services Tariff

SC PSC TARIFF No. 4
Qriginal Page 24

Appendix B — Current Business Price List - L.ong Distance Service(s)

5.5 Charter Business® Service Packages (cont'd)

Long Distance 100 Minutes Plan
Long Distance 300 Minutes Plan
Long Distance 600 Minutes Plan
Long Distance 1,000 Minutes Plan
Long Distance 2,500 Minutes Plan
Long Distance 5,000 Minutes Plan
Long Distance 10,000 Minutes Plan
Long Distance 20,000 Minutes Plan
Unlimited Long Distance Plan

Long Distance 100 Minutes Plan
Long Distance 300 Minutes Plan
Long Distance 600 Minutes Plan
Long Distance 1,000 Minutes Plan
Long Distance 2,500 Minutes Plan
Long Distance 5,000 Minutes Plan
l.ong Distance 10,000 Minutes Plan
Long Distance 20,000 Minttes Plan
Unlimited Long Distance Plan

Regulated Service &
One Non-Regulated
Service

$ 5.10
$12.74
$22.94
$ 33.98
$ 85.00
$169.99
$207.49
$610.00
$16.99

Regulated Service &
Two Non-Regulated
Services

$ 4.79
$11.99
$21.60
$ 31.99
$79.99
$1569.99
$279.99
$480.00
$ 16.00

issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCQ, LLC

Issue Date: April 2, 2009

Effective Date: April 3, 2000
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